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'L�FRVD�VL�WUDWWD"�
&DSLWD� GL� DYHUH� GHOOH� LGHH� EULOODQWL�PD�� WDOYROWD�� QRQ� VL� VD� FRPH�PHWWHUOH� LQ�
SUDWLFD��1RQ�VL�WUDWWD��VSHVVR��GL�PDQFDQ]D�GL�FRPSHWHQ]H��PD�GL�PDQFDQ]D�GL�
HVSHULHQ]D��
3RWHU� FRQWDUH� VX�XQ� VHUYL]LR� HVSHUWR� FKH�JXLGD�QHOOH�GLYHUVH�DWWLYLWj�� ULGXFH�
VHQVLELOPHQWH�VLD�JOL�³HUURUL�GD�SULQFLSLDQWH´�VLD� L�WHPSL�GL�HODERUD]LRQH��FLRq�
UHQGH�SRVVLELOH�UHDOL]]DUH�XQ�SURJHWWR�LQ�PDQLHUD�HIILFLHQWH��
3RWHU�FRQWDUH�VX�GHL�SURIHVVLRQLVWL�Gj�TXHOOD�FRQILGHQ]D�LQ�SL��SHU�RVDUH�D�IDUH��
SHU�PHWWHUVL�LQ�JLRFR�LQ�VLWXD]LRQL�QXRYH��SHU�VYLOXSSDUH�GHOOH�D]LRQL�VHPSUH�SL��
FUHDWLYH�HG�HIILFDFL���
'D�TXHVWH�FRQVLGHUD]LRQL�QDVFH�O¶LGHD�GL�RIIULUH�GHL�VHUYL]L�GL�FRQVXOHQ]D�DL�&$9�
H�0RYLPHQWL�ORFDOL��VLD�SHU�OD�JHVWLRQH�GHOOH�DWWLYLWj�GL�URXWLQH��VLD�SHU�D]LRQL�GL�
FDUDWWHUH�VWUDRUGLQDULR�



4XDQGR"�
,O�VHUYL]LR�HQWUHUj�LQ�IXQ]LRQH�GDO����*HQQDLR�������6L�WUDWWD�GL�XQ�VHUYL]LR�DWWLYR�
GDO� OXQHGu� DO� YHQHUGu�� FRPSDWLELOPHQWH� FRQ� JOL� RUDUL� H� JOL� LPSHJQL� GHO�
SURIHVVLRQLVWD�D�FXL�FL�VL�ULYROJH���
��
6RQR�XQ�QXRYR�%ORFFR�GL�WHVWR��SURQWR�SHU�LO�WXR�FRQWHQXWR�

&RPH�DYHUH�XQD�FRQVXOHQ]D"�
%DVWHUj�LQYLDUH�XQD�H�PDLO�D�PSY#PSY�RUJ��OD�TXDOH�VL�RFFXSHUj�GL�YHULILFDUH�
OD�ULFKLHVWD�LQL]LDOH��
6XFFHVVLYDPHQWH� YL� LQWURGXUUj� DO� SURIHVVLRQLVWD� LO� TXDOH� VL� RFFXSHUj� GL�
ULVSRQGHUH�DOOH�QHFHVVLWj�HG�HVLJHQ]H�FRQ�XQD�FRQVXOHQ]D�WDLORU�PDGH���
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